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Summary 

The International Centre for Democratic Partnerships (ICDP) hosted a second dialogue in Port Vila 

Vanuatu in 2019: Pacific Connect Dialogue – Digital Marketplace & Online Services from 15-16 

July 2019.  

 
ICDP brought together a group of individuals with diverse backgrounds and experiences across a 

range of sectors, including primary healthcare, health policy and reform, financial technology, 

telecommunications, marketing and advertising, online marketplaces, software development, 

entrepreneurship, storytelling and social impact. Participants gathered to discuss the power of 

digital technologies to provide women with a greater opportunity to start their own business at a 

very low cost, seek expert advice and connect with professional service providers, such as doctors 

and teachers. 

 

The aim of the Dialogue was to connect current and emerging leaders in the Pacific and Australia 

and to provide the opportunity for participants to build connections and identify opportunities to 

work together through selecting practical projects to take forward.  

The Dialogue was facilitated by Mr Francis Herman OAM and Professor Ian Young AO. The Dialogue 

flyer and programme are attached for reference as well as key statistics from the dialogue. 

Discussions  

Seventeen emerging leaders attended the dialogue - nine from Vanuatu, six from Australia, one from 

Fiji and one from Solomon Islands including fourteen women. It was convened over two days and on 

the first day participants attended an initial introductory session where: the Pacific Connect 

programme and second track process were introduced, they got to know each other, and the 

dialogue topic was broadly discussed. That evening the group attended the welcome dinner where 

Ms Jenny Da Rin, Australian High Commissioner to Vanuatu spoke to the group who included local 

business leaders and Pacific Connect Community alumni. The dinner provides a further opportunity 

for participants to get to know each other and to network with other members of the Pacific 

Connect Community and business leaders. 

Day two involved further exploration of the topic, brainstorming and open discussions using the 

second track process. Out of these discussions participants were asked to self-select projects they 

would be interested in working on post dialogue and further hone the ideas to form a project plan.  

Later in the day Mr Ben Kealy, CEO, Digicel Vanuatu presented an overview of the 

telecommunications environment in Vanuatu to the group and was then invited to hear the project 

pitches and provide feedback along with the facilitators. 
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Projects  

As a result of introductory discussions on day 1, which were further refined on day 2, participants 

were able to identify several action areas and then agreed as a group to break down the action 

areas to projects for further exploration. Through this discussion they worked together to identify 

four projects to explore for the remainder of the dialogue. They then broke into small working 

groups to discuss these projects and to forge teams to build on the detail with the aim to deliver 

a short pitch at the end of the dialogue to the larger group for feedback. The following topics 

were identified to take further as projects: 

 

▪ Vanuatu Finds – Online marketplace to link with Pacific Finds; 

▪ Online Symptom Checker – Better access to healthcare and information; 

▪ Yumi Wan Women Advisory Network – Connecting and supporting Businesswomen 

(Facebook page has already been established); 

▪ Behavioural change for social change – educational support for youth. 

 

Mr Kealy also delivered on a commitment to install free Wi-Fi for the Haus of Handicraft building in 

Port Vila the day after the dialogue and offered his office conference facilities for future meetings of 

the Women Advisory Network (Yumi Wan).  The Yumi Wan group also utilised time at the end of the 

dialogue to set up a dedicated and closed Facebook site for women in business to access to share 

information and knowledge on business and entrepreneurial matters.     

Feedback  

Following the Dialogue, participants were asked to complete a Post-Dialogue survey. Ten 

participants completed the survey out of the 17 in attendance.  

Dialogue participants pitch their project ideas to the group 
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When questioned, all respondents indicated that they believed that Pacific Connect is a program 

that both ‘expands and strengthens Australia-Pacific connections by developing new networks’ and 7 

out of the 10 respondents agreed that it is a program that ‘cultivates meaningful enduring 

relationships between Australian and Pacific individuals and organisations’.  

Nine respondents indicated that attending the Dialogue helped them expand contacts and networks 

and that they are committed to pursuing long-term collaboration with current / emerging leaders 

from the Pacific or Australia. 

For a full analysis of the survey please refer to the attached Dialogue Key Findings Report. 

‘I feel that ICDP has strengthened this relationship and will continue to do so, which will be seen through the 

growth of projects and networks.’ (Ni Vanuatu participant) 

‘I’m more aware of the issues facing Pacific peoples, and of the opportunities available for mutual benefit.’ 

(Australian participant) 

Next  steps 

Participants agreed that they will continue to network online via a dedicated Slack channel in the 

Pacific Connect Network Slack site and through WhatsApp and skype calls as needed. Attached is 

the communique cleared by the participants. 

Dialogue Participants 

Facilitators 

• Mr Francis Herman, CEO, Vanuatu Television and Broadcasting Corporation 

• Prof Ian Young, AO, Director of ICDP and Kernot Professor of Engineering at the 
University of Melbourne 

Vanuatu Participants  

• Ms Evelyn Takalo, Self Employed, Marketing & Training Consultant 

• Ms Leitare Joel, Community Engagement & Training, Save the Children 

• Ms Serah Tari, Self Employed, Local Business Coach/Consultant 

• Ms Leilopo Tarosa, Engineering Officer, Telecommunications Regulator 

• Ms Winy Marango, Founding Director, FashionHer Bags 

• Mr Pita Albet, Tours & Sales Operator, Vanuatu Happiness Tourism 

• Ms Julia King, Consultant/Business Coach, Kings Consultancy 

• Ms Anne Pakoa, Founder, Vanuatu Humans Rights Coalition 

• Ms Wilma Vocor, GM, HR, Air Vanuatu  

Australian Participants 

• Mr Harold Dimpel, Founder, MHITs Ltd 

• Ms Briony Benjamin, Producer/Creative Entrepreneur, Briony Benjamin Media 

Pacific Connect Dialogue, Vanuatu July 2019 | Report 



 
 

 

5 | P a g e  
 
 

 

 
 

• Mr Andrew Garrick, Founder/Managing Director, Production Group 

• Ms Ainsley Pope, Creative/Strategic Communications, AP Collective 

• Ms Tess van der Rijt, CEO/Founder, Patient Connector 

• Ms Molly Benjamin, Founder, Ladies Finance Club  

Fiji Participant 

• Ms Pauline Benson, Founder, Fiji Finds Online Marketplace 

Solomon Islands Participant 

• Ms Donna, Co-Founder/Managing Director, Mere Care Co. Ltd 

ICDP 

• Simone Pensko, Chief Executive Officer, ICDP 

• Tina Briggs, Program Manager, ICDP 
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